
OPENING ELECTRONIC MAP ATTACHMENTS -

Telstra Cable Plans are generated automatically in either PDF or DWF file types dependant 

on the site address and the size of area selected. You may need to download and install 
free viewing software from the internet e.g.

PDF Map Files (max size A3)

Adobe Acrobat Reader ( http://get.adobe.com/reader/ ),

DWF Map Files (all sizes over A3)

Autodesk A360 (https://360.autodesk.com/viewer) or

Autodesk Design Review ( http://usa.autodesk.com/design-review/ ) for DWF files. 

(Windows)

Telstra DBYD map related enquiries

email - Telstra.Plans@team.telstra.com

1800 653 935 (AEST Business Hours only)

REPORT ANY DAMAGE TO THE TELSTRA NETWORK IMMEDIATELY

Report online ‐ https://service.telstra.com.au/customer/general/forms/report-damage-

to-telstra-equipment

Ph: 13 22 03

If you receive a message asking for a phone or account number say:

“I don’t have one” then say “Report Damage” then press 1 to speak to an operator.

Telstra New Connections / Disconnections

13 22 00

Telstra asset relocation enquiries:  1800 810 443 (AEST business hours only).

NetworkIntegrity@team.telstra.com

https://www.telstra.com.au/consumer-advice/digging-construction

Certified Locating Organisation (CLO) 

https://dbydlocator.com/certified-locating-organisation/

Please refer to attached Accredited Plant Locator.pdf  

Telstra Smart Communities 

Information for new developments (developers, builders, homeowners) 

https://www.telstra.com.au/smart-community
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Exchange
(Major Cable Present)

Cable Jointing Pit
(number / Letter indicating Pit Type)

Footway Access Chamber

(can vary from 1‐lid to 12‐lid)

Elevated Joint

(above ground joint on buried cable)

Pillar / Cabinet

(above ground / free standing)

Aerial Cable

Aerial Cable

(attached to joint Use Pole eg. Power)

OC

Above ground complex equipment housing (eg RIM)

Please Note: This equipment is powered  by 240V Electricity

Other Carrier Telecommunications Cable/Asset

Direct Buried Cable

Dist 

MC Marker Post Installed

Buried Transponder

Marker Post, Transponder

Optical Fibre cable direct buried

Some Examples of how to read Telstra Plans

M

MT

SMOF

TR

or

20.0

Some examples of conduit type and size:

A ‐ Asbestos cement, P ‐ PVC / Plastic, C ‐ Concrete, 

GI ‐ Galanised iron, E ‐ Earthenware

Conduit sizes nominally range from 20mm to 100mm 

P50   50mm PVC conduit

P100 100mm PVC conduit

A100  100mm asbestos cement conduit

P50

‐50‐ 

10

30

AB

AA  BA

P100C100

One 50mm PVC conduit (P50) containing a 50‐pair and a 10‐pair 

cable between two 6‐pits. approximately 20.0m apart, with a direct 

buried 30‐pair cable along the same route

Two separate conduit runs between two footway access 

chambers (manholes) approximately 245m apart A nest of four 

100mm PVC conduits (P100) containing assorted cables in three 

ducts (one being empty) and one empty 100mm concrete duct 

(C100) along

WARNING: Telstra plans and location information conform to Quality Level ’D' of the Australian Standard AS 5488 ‐ 

Classification of Subsurface Utility Information. As such, Telstra supplied location information is indicative only.

Spatial accuracy is not applicable to Quality Level D. Refer to AS 5488 for further details. Telstra does not warrant or 

hold out that its plans are accurate and accepts no responsibility for any inaccuracy shown on the plans. FURTHER 

ON SITE INVESTIGATION IS REQUIRED TO VALIDATE THE EXACT LOCATION OF TELSTRA PLANT PRIOR TO

COMMENCING CONSTRUCTION WORK. A plant location service is an essential part of the process to validate the 

exact location of Telstra assets and to ensure the assets are protected during construction works. The exact 

position of Telstra assets can only be validated by physically exposing them. Telstra will seek compensation for 

damages caused to its property and losses caused to Telstra and its customers.
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LEGEND

AA ‐ (cable information)

AB ‐ (cable information)

BA ‐ (cable information)

For more info contact a Certified Locating Organisation or Telstra Plan Services 1800 653 935

245.0

T

Distribution cables in Main Cable ducts

Main Cable ducts on a Distribution plan

Blocked or damaged duct.

Roadside / Front Boundary

2 pair lead‐in to property from pit in street 1

pair working (pair ID 059)

1 pair dead (i.e. spare, not connected) 

Side / Rear Property Boundary 

Property Number

Single to multiple round conduit 

Configurations 1,2,4,9 respectively

(attached text denotes conduit type and size)

Multiple square conduit 

Configurations 2, 4, 6 respectively

(attached text denotes conduit type and size)

or

6 6

Telstra Plant in shared Utility trench

6 D

EJ

https://dbydlocator.com/certified-locating-organisation/
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